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IFB 1224 Automatic Vending Machine Service for the
John F. Kennedy and LaGuardia Airport Locations

Introduction

The New York State Office of Children and Family Services (OCFS), Commission for the Blind, hereinafter
known as the Commission, as authorized under the Federal Randolph Sheppard Act of 1974, the New York
State Unconsolidated Laws, Section 8714-a, the New York State Social Services Law, Sections 20 (3) (d)
and 38, and the New York State Public Buildings Law, Section 3 (13), is soliciting bid proposals for
automatic vending machine service for the purpose of providing income, benefits, and services to legally
blind New York State residents.

Current Contract and Net Sales

The current contract to provide vending machine services for the John F. Kennedy and LaGuardia Airport
Locations are XDS1322 and XDS1347.

$508,750 in Total Net Sales was reported for the John F. Kennedy ($405,958) and LaGuardia ($102,792)
Airport Locations for the 12-month period of 9/1/2024 — 8/31/2025.

The Total Net Sales dollar amount provided herewith was reported by the current vendor to NYSCB,
for the period of time stated, and is meant to be representative of Total Net Sales generated by these
locations. This Total Net Sales amount does not represent a commitment or guarantee that these
locations will generate any specific level of sales or revenue.

Calendar of Events

The table below outlines the schedule for important action dates relevant to this procurement.

CALENDAR OF EVENTS

EVENT DATE

Invitation for Bids (IFB) issued 2/3/2026

Mandatory Site Visits (attendance at each is REQUIRED):
John F. Kennedy 3/12/2026 @ 9:00 a.m.
LaGuardia Airport 3/10/2026 @ 9:00 a.m.

Note: An RSVP is required, see Appendix D.

3/20/2026

Deadline for submission of written questions by 4:00 p.m. Eastern Time

Responses to written questions posted (on or about) 3/27/2026

. .. . 4/15/2026
Bid Submission Deadline by 4:00 p.m. Eastern time
Anticipated contract start date 8/1/2026
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John F. Kennedy and LaGuardia Airport Locations

INFORMATION FOR PROSPECTIVE BIDDERS

1.

2.

Designated Contacts:

In compliance with the Procurement Lobbying Law, from the issuance of this Invitation for Bids
(IFB) until contractors are selected, all contacts with the New York State Office of Children and
Family Services (OCFS) personnel, except as otherwise specified herein, concerning this IFB
must be made via email to funding@ocfs.ny.gov. Please reference IFB 1224.

Please note: OCFS maintains an electronic solicitation list for vending opportunities. If
prospective bidders wish to receive future notifications regarding these opportunities,
please send an email to funding@ocfs.ny.gov with the name and address of your
organization, phone number, contact names, and email addresses of all individuals who
should receive notifications.

Location(s):

The Commission requires automatic vending machine service at the following location(s). For
purposes of this IFB, all sites listed below shall constitute the location:

1. John F. Kennedy Airport
2. LaGuardia Airport

(See APPENDIX D, attached hereto, for details.)

Mandatory site visit information is specified in Appendix D. An_RSVP is required to
participate in_the site visits. RSVP instructions and deadlines are indicated in the
Appendix D. If a site visit is mandatory, prospective bidders must attend. All prospective
bidders must attend ALL mandatory site visits. Failure to attend a mandatory site visit
will disqualify prospective bidders from consideration.

Minimum Bid Requirement and Eligibility Criteria

Automatic Vending Machine Services: This IFB is soliciting bid proposals for automatic
vending machine services for the John F. Kennedy and LaGuardia Airport Locations as
specified in Appendix D. The minimum acceptable bid rate shall not be less than 20% of
Net Sales (Net Sales meaning Total Sales minus bottle deposit minus sales tax) per
month for the five-year contract term.

Eligibility Criteria: This IFB is soliciting bid proposals from vendors who are bidding to, and
agree to, provide the automatic vending machine services specified in this solicitation.

Prospective bidders must:

1. Be a valid business entity as evidenced by the NYS Department of State (DOS) Division
of Corporations entity information for at least one year and have at least one year of
experience in providing automatic vending machine services.
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2. Provide references:
¢ Minimum of three references for vending services provided at different locations with
a description of the locations where vending services were provided.
o At least one reference must be for vending services provided within the past 12
months.

3. Have and provide documentation that demonstrates a current book of vending business
that is 80% or more of: the annual net sales reported, or machine count of the locations
being bid on.

4. Have or agree to obtain an Airport Security ID Card prior to the contract start date (See
Appendix E — Airport Requirements and Attachment 4 - Airport Security ID
Application).

5. Agree to place required machines at the locations specified in Section 1.2 “Location”
(also Appendix D) either on the contract start date, or within 5 business days of contract
approval by the NYS Office of the State Comptroller (OSC), whichever is later.

6. Bidders proposing to subcontract any or all services must submit written documentation
specified in Section 11.1.B “Subcontractors”.

Duration of Service

The Commission requires service at the above location(s) for a five-year term commencing
August 1, 2026, through July 31, 2031. Service may be terminated earlier according to the
terms of the agreement between the Commission and the Contractor.

Annual Sales

The Commission cannot independently verify sales figures. Each bidder is expected to visit the
location to independently estimate the value of the business available. For site visits, see
Appendix D for location contacts or further information.

Terms of Service

This contract, upon execution and for the duration of the contract term as described in Section
1.4 “Duration of Service,” provides the Contractor exclusive rights to provide automatic
vending machine service at the location listed in Section 1.2 “Location.”

Product and Pricing

There will be no price cap requirement in the contract resulting from this IFB. The Contractor will
be responsible for setting the prices for all the products in the machines covered under the
contract resulting from this IFB. The Commission reserves the right to review and approve
pricing for all products.

Cashless Sales

Vending machines must have cashless sales ability, accepting credit and debit cards, and
should accept as many types of mobile payment as is feasible including, but not limited to:
Apple Pay, Google Wallet, PayPal, etc.
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11.

IFB 1224 Automatic Vending Machine Service for the
John F. Kennedy and LaGuardia Airport Locations

The awarded vendor must follow NYS Chapter 723 Laws, Credit Card Surcharge Law, which
states that “Any seller in any sales transaction imposing a surcharge on a customer who elects
to use a credit card in lieu of payment by cash, check or similar means shall clearly and
conspicuously post the total price for using a credit card in such transaction, inclusive of
surcharge, provided however, any such surcharge may not exceed the amount of surcharge
charged to the business by the credit card company for such credit card use. The final sales
price of any such sales transaction, inclusive of such surcharge, shall not amount to a price
greater than the posted price for such sales transaction. Nothing in this subdivision shall be
deemed to prohibit merchants from offering a two-tier pricing system. For the purpose of this
section, “two-tier pricing system” shall mean the tagging or posting of two different prices in
which the credit card price, inclusive of any surcharge, is posted alongside the cash price.”

Equipment and Location

The Contractor will be required to install, at their expense, all equipment necessary to vend the
products at the site as listed in Appendix D. Equipment should be installed either on the
contract start date, or within 5 business days of contract approval by the NYS Office of the State
Comptroller (OSC), whichever is later.

The machines installed must meet all standards set in the Americans with Disabilities Act.

NOTE: The number or types of machines and services are not to be increased or decreased
unless authorized in writing by OCFS/NYSCB.

Equipment Installation

All water and electrical outlets will be furnished by the location management (host agency) at no
cost to the Contractor.

Questions

There will be an opportunity available for submission of written questions and requests for
clarification regarding this IFB. All questions and requests for clarification of this IFB should cite
the particular IFB Section and paragraph number where applicable and must be submitted via
email to the Designated Contact as indicated in Section 1.1 no later than the Deadline for
Submission of Offerer Questions as specified in the Calendar of Events. Questions received
after the deadline may not be answered.

NOTE: It is the Bidder’s responsibility to ensure the email containing written questions and/or
requests for clarification is received at the above address no later than the Deadline for
Submission of Offerer Questions as specified in the Calendar of Events section.

The comprehensive list of questions and responses will be posted to the New York State
Contract Reporter website (https://www.nyscr.ny.gov/) and OCFS website
(https://ocfs.ny.gov/main/contracts/funding/) on or about the date specified in the Calendar of
Events. Prospective bidders are responsible for downloading and reviewing the published
answers prior to submitting their bid proposal. This listing will not include the identities of the
vendors submitting the questions; those vendors will remain anonymous to the extent allowed
by law.
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CONTENTS OF BID SUBMISSION

1.

Proposal Content

The following information must be included in any bid proposal submitted in response to
this IFB.

A. Fee: The Contractor will be contractually bound to pay fees to the Commission over the 60
months of the service agreement. A completed and signed bid commitment form must
accompany the proposal (Attachment 1).

The bidder must propose a fee for automatic vending machine services described in this
solicitation, not to be less than 20% of Net Sales (Net Sales meaning Total Sales minus
bottle deposit minus sales tax) per month, to be paid in monthly installments to the
Commission for the five-year term of the service period.

B. Subcontractors: If your bid proposal is from a combination of companies, the company that
submits the proposal will be responsible for payment of all fees to the Commission and for
the delivery of satisfactory service. Your proposal must include the name of any other
company or other entity that will provide any portion of the services under the resulting
contract as a subcontractor. Written documentation should be submitted with the bidder’s
proposal, verifying that the subcontractor is willing to provide services and/or subcontract
with your organization to provide vending services. Such verification could be, but is not
limited to: a copy of a subcontract or partnership agreement, a statement of commitment on
their letterhead, a statement of agreement to work with you in an email, etc.

C. Signature: The proposal must be signed and dated by an official of your company who is
empowered to make financial commitments for your organization. Include name, title,
company name, address, email address, telephone number, etc. on Attachment 1.

Please note: Appendix A, C, D, and E are provided for contractor reference and are not required
to be completed and submitted with your bid. These will be incorporated into the winning
bidder’s executed contract.

References

Each proposal must be accompanied by a minimum of three references (Attachment 2). At the
discretion of OCFS, references may be contacted for any bidder susceptible to award during the
evaluation process. References should substantiate information included on the reference form
and may be asked if machines are adequately maintained and if services provided by the bidder
are satisfactory. OCFS reserves the right to disqualify any bidder from consideration if a
reference check is unsatisfactory. The determination of what constitutes an unsatisfactory
reference check will be made at the sole discretion of OCFS.

Subcontractor Information

If a bidder proposes to use a subcontractor, your bid proposal must be accompanied by
supporting documentation outlined above in Section Il.1.B Subcontractors.
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4, Book of Business

Each proposal must be accompanied by documentation that demonstrates the bidder’s current
book of business. A book of business is defined as the financial and operational performance
data of the bidder’s existing vending locations. The documentation should include annual net
sales and number of machines currently placed. Net sales are defined as total sales minus
bottle deposit minus sales tax.

Supporting documentation to demonstrate your book of business should consist of materials
that are readily available, such as financial statements, tax filings, sales reports or ledgers,
client contracts or agreements, invoices or billing records, machine reports, bank statement
snhapshots, business analytics reports, or other appropriate documentation that your
organization might have on-hand.

5. Required Forms

The following documents should also be completed and provided in the bid:

e NYS Required Forms (includes the following)

Non-Collusive Bidding Certification

NYS Required Certifications Identifying Data

Offerer’s Certification of Adherence to Executive Order 177

Offerer’s Certification of Adherence to New York State Finance Law

Sexual Harassment Prevention Certification Form

Freedom Of Information Law Redaction Request

Offerer’s Certification of Adherence to Executive Order No. 16

Offerer Assurance of No Conflict of Interest or Detrimental Effect

Gender-Based Violence and the Workplace Certification

o Vendor Responsibility Questionnaire (or proof of online VendRep certification (preferred). See
IFB Section lll. Contractual Requirements, 22. Vendor Responsibility for more information.)

e OCFS-4821, CMS User Authorization

O O O OO O O O O

Failure to provide the required forms in your bid submission may result in your bid being disqualified
from consideration. OCFS reserves the right to require the provision of these forms prior to making
an award. If requested, forms should be provided to OCFS within 5 business days.

lll. CONTRACTUAL REQUIREMENTS

1. Payment

A. Fee: The Contractor must agree to pay the Commission or its designees(s) a fee, as
described in Section Il.1.A above, on a monthly basis for the five-year duration of the
service period and any extension thereof.

B. Monthly Payments: Monthly payments, as described in Section I.1.A above, must be paid
by the Contractor to the Commission or its designee(s) on the start date of the service
period and on the 15" of each month thereafter for the duration of the service period.
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Health and Safety Standards

The Contractor must meet the standards of the local Health Department and must meet
specifications established by the United States Public Health Federation, the National Sanitation
Foundation, the Occupational Safety and Health Administration, and any other applicable
requirements. It is the Contractor’s responsibility to be knowledgeable of and in compliance with
ALL applicable health and safety requirements.

Personnel

An adequate number of personnel must be available to meet any equipment maintenance and
supply demands of the location. Such personnel must be clearly identifiable by the host
agencies and their security staff as the Contractor's employees or as employees of the
Contractor’s authorized subcontractor, by use of a uniform and identification card. Access
requirements of the host agencies must be adhered to.

Maintenance and Service

The Contractor must be responsible for maintenance and repair of all equipment provided in
response to this IFB. The Contractor must keep all areas adjacent to the equipment clean,
maintain proper stock levels at all times, maintain proper mechanical condition of all equipment,
and make routine collection of monies. A phone number for customer service or complaints
must be clearly displayed on each piece of equipment. The Contractor must agree to repair or
replace any machine within 24 hours of being notified of any malfunction.

Hold Harmless

The Contractor must agree that under no circumstances is the State of New York, the Office of
Children and Family Services, or the Commission, or any of its representatives or the host
agency, liable for any losses whatsoever, including damage to fixtures, equipment, or pecuniary
losses, suffered by the Contractor through any cause whatsoever. The Contractor will save and
hold the State of New York, the Office of Children and Family Services, the Commission and
any of its representatives, and the host agency harmless from liability of any nature or kind
including costs and expenses, of or on account of any acts or omissions of the Contractor, their
agents, and employees.

Insurance

The Contractor, throughout the term of this license agreement, shall provide and keep in force
for the benefit of the Commission, the licensed operator of the vending facility (where
applicable) and the building management in which the vending machines are installed pursuant
to this License agreement, insurance policies in the standard form in use in the State of New
York providing the following coverage:

Insurance Type*

Commercial General Liability [Not less than $1,000,000 each occurrence]
General Aggregate $2,000,000
Products — Completed Operations Aggregate |$2,000,000
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Personal and Advertising Injury $1,000,000
Medical Expenses Limit $5,000
Business Automobile Liability Insurance [Not less than $2,000,000 each occurrence]

Workers’ Compensation

Disability Benefits

*Proof of coverage is due prior to the start of work and updated in accordance with the
contract.

Certificates of all policies and renewals thereof shall be delivered to the Commission at least ten
days prior to the effective date of such policies. It is hereby agreed that the Contractor will
secure compensation insurance to cover employees engaged under this License agreement in
compliance with the provisions of the Worker's Compensation Law and keep such employees
insured during the life of this License agreement, and in default thereof this License agreement
shall be void and of no effect. Contractor must be in compliance with all other insurance
coverages required by law.

Responsibility for Losses

All losses incurred in the operation of the Contractor’s authorized vending service will be the
responsibility of the Contractor. The Contractor must resolve all customer complaints by either a
correction of the deficiency or a refund of the amount paid, within one week of receipt of or
notice of the complaint.

Permits, Licenses, Fees, and Taxes

The Contractor must agree to obtain and maintain all permits and licenses, and pay all fees and
taxes, and give all notices and comply with all laws, ordinances, rules, and regulations of the
city or town in which the installation is to be made, and of the State of New York.

Records, Audits and Inspections

All records pertaining to services rendered in response to this IFB must be retained by the
Contractor in accordance with Appendix A attached hereto. Authorized representatives of the
Commission, the New York State Office of Children and Family Services, and other
representatives including, but not limited to, the Office of the New York State Comptroller or the
Federal Rehabilitation Services Administration, may inspect the Contractor’s operations and
premises at all times and may inspect and audit the books and records of the Contractor at any
or all reasonable times.

Monthly Sales Report

Contractor agrees to provide to NYSCB a monthly sales report for the location(s) at the site
covered under the agreement. At a minimum, this report must include monthly gross sales for
each location, minus bottle deposits, minus sales tax, and the dollar amount of commission due
to NYSCB. This monthly sales report should be included with the monthly commission payment.

Alternatively, the contractor can meet the monthly sales report requirement by granting NYSCB

access to the contractor’s web-based data tracking system (telemetry), which needs to provide
monthly gross sales for each location at the site covered under the agreement.
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Transfer or Subcontract

No assignment, transfer, or hypothecation of the operations agreement resulting from this bid
solicitation may be made, in whole or in part, by the Contractor without written authorization by
the Commission. The Commission reserves the right to approve or non-approve the use of any
subcontractor proposed by the bidder, who is the prime contractor. Such approval will not be
unreasonably withheld. The replacement or addition of a subcontractor will require 30 days
advance notice to the Commission by the Contractor. The Contractor must provide OCFS with a
copy of any subcontracting agreement prior to entering into said subcontracting agreement.
OCFS reserves the right to reject such an agreement if it has the potential to affect future
revenue contracts, such as a non-compete clause in the agreement.

Termination

Upon termination of the agreement, the Contractor must promptly remove all the equipment
from the premises. Equipment should be removed within 72 hours, or a timeframe agreed upon
by the Commission and the Contractor. Upon failure of the Contractor to do so, the Commission
and/or the host agency may cause such equipment to be removed at the Contractor’s expense.

The contract agreement between the Contractor and the Commission may be terminated by the
Commission for any reason whatsoever by giving 30 days’ written notice to the Contractor of its
intention. The contract may be terminated at any time upon mutual consent of the Commission
and the Contractor. The Contractor must give 90 days’ written notice to the Commission of its
desire to terminate the agreement.

The Commission may terminate the agreement immediately upon written notice of termination
to the Contractor, if the Contractor fails to comply with the terms and conditions of the
agreement and/or with any laws, rules, regulations, policies, or procedures affecting the
agreement. Written notice of termination shall be sent by personal messenger service, certified
mail, or email notification.

The Contractor will be required to give the Commission 90 days’ notice of its intention to change
ownership via sale to or merger with another vending service provider. Upon such change of
ownership, the Commission will review the qualifications and past performance record of the
new owner and reserves the right, at the discretion of the Commission, to offer the continuation
of the contract to the new owner or to terminate the agreement.

In the event the Office of the New York State Comptroller (OSC) does not approve the contract
agreement, the Contractor will be required to promptly remove all equipment and/or machines
from the premises. Equipment and/or machines should be removed within 72 hours, or a
timeframe agreed upon by the Commission and the Contractor.

Letter of Credit

The successful bidder will be required to furnish on or before the service start date, an
irrevocable letter of credit from a qualified financial institution, in an amount equivalent to three
estimated monthly payments of the contract fee. The estimated contract fee will be based on the
total gross sales reported for the 12-month period of 9/1/2024 — 08/31/2025 by calculating three
months of estimated gross sales and multiplying by the rate percentage bid by the vendor. A
qualified financial institution is a banking institution that is Federal Deposit Insurance
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Corporation (FDIC) or National Credit Union Association (NCUA) insured. The following
provisions must be indicated on the face of the document:

A. the term of the letter of credit must be the term of the contract plus 12 months to guarantee
the discharge of all obligations by the successful bidder;

B. the Commission must be authorized to draw upon the letter at any time or from time to time
as needed, without having to give notice to or obtain approval or authorization from the
successful bidder;

C. adesignated number to be used as a reference; and
D. instructions on how to access the letter of credit.

In lieu of the letter of credit, the successful bidder may make a payment to the Commission in
an amount equal to three estimated monthly payments on or before the service start date. This
amount will be retained by the Commission for the duration of the service period, plus up to 12
additional months, to guarantee the discharge of all obligations by the Contractor. Funds
retained for this purpose may be appropriated by the Commission upon failure of Contractor to
comply with the terms and conditions of the contract, without further notice to the Contractor and
without the approval of, or authorization from, the Contractor.

Twelve months from the expiration date of the contract, or 60 days from the payment of the full
and final payment due the Commission from the Contractor, whichever date is earlier, the cash
payment will be returned to the Contractor less any deductions due to the Commission to satisfy
the Contractor’s obligations under the contract. No interest will be paid by the Commission to
the Contractor on this cash payment amount.

Affirmative Action

OCFS has a policy and is committed to equal opportunity and affirmative action. OCFS
contractors are expected to exhibit a similar commitment and may be required to submit an
affirmative action plan and/or staffing plan. The Contractor may also be required to submit
quarterly reports in a manner prescribed by OCFS, illustrating their equal employment and
affirmative action efforts. Wherever it is deemed appropriate by OCFS, contractors will be
required to provide an opportunity for minority- and women-owned businesses to act as
subcontractors in the provision of goods and services, minimally commensurate with the
applicable goals.

The Contractor agrees to comply with all applicable federal and state nondiscrimination statutes
including: the Civil Rights Act of 1964, as amended; Executive Order No. 11246 entitled “Equal
Employment Opportunity,” as amended by Executive Order 11375, and as supplemented in
Department of Labor Regulation 41 CFR Part 60; Executive Law of the State of New York,
Sections 290-299 thereof, and any rules or regulations promulgated in accordance therewith;
Section 504 of the Rehabilitation Act of 1973 and the regulations issued pursuant thereto
contained in 45 CFR Part 84 entitled "Nondiscrimination on the Basis of Handicap in Programs
and Activities Receiving or Benefiting from Federal Financial Assistance" and the Americans
with Disabilities Act (ADA) of 1990 and regulations issued by the Equal Employment
Opportunity Commission which implement the employment provisions of the ADA, set forth at
42 CFR Section 12116.
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In the event the Contractor is found through an administrative or legal action, whether brought in
conjunction with this contract or any other activity engaged in by the Contractor, to have violated
any of the laws recited herein in relation to a contractor's duty to ensure equal employment to
protected class members, OCFS may, in its discretion, determine the Contractor has breached
this agreement.

Appendix A — Standard Clauses for NYS Contracts

The Contractor has read, understands, and accepts all provisions of Appendix A — Standard
Clauses for NYS Contracts. Appendix A contains important information related to the contract
to be entered into as a result of this IFB and will be incorporated, without change or
amendment, into the contract entered into between OCFS and the selected Contractor. The
Contractor will be required to abide by the terms and conditions as set forth in Appendix A
attached to this announcement.

Workers’ Compensation Insurance and Disability Benefits Coverage

Contractors must provide proof of Workers’ Compensation insurance and disability benefits
coverage before a contract will be approved by OSC. If you are awarded a contract, the
following proof of insurance will be required:

1) Form C-105.2 — Certificate of Workers’ Compensation Insurance issued by private
insurance carriers, Form U-26.3 issued by the State Insurance Fund, or Form CE-200 —
Certificate of Attestation of Exemption from NYS Workers’ Compensation and/or
Disability Benefits Coverage. On forms where a certificate holder can be indicated, the
New York State Office of Children and Family Services should be entered in this field.

2) Form DB-120.1 - Certificate of Disability Benefits Insurance or Form CE-200 — Certificate
of Attestation of Exemption from NYS Workers’ Compensation and/or Disability Benefits
Coverage.

Executive Orders

Executive Order No. 16, dated March 17, 2022, requires State agencies to refrain from entering
into any new contract or renewing any existing contract with an entity conducting business
operations in Russia.

Executive Order 16 includes the following definitions:

o “Russian entity” means an institution or company that is headquartered in Russia or has its
principal place of business in Russia.

o “Supporting entity” means any institution or company providing assistance to the Russian
government in its campaign to invade the sovereign country of Ukraine, either through in-
kind support or for-profit.

o “Entity conducting business operations in Russia” means an institution or company,
wherever located, conducting any commercial activity in Russia or transacting business
with the Russian Government or with commercial entities headquartered in Russia or with
their principal place of business in Russia in the form of contracting, sales, purchasing,
investment, or any business partnership.

By submission of a response to this solicitation the offeror certifies that the Offeror:
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a. is not a Russian or Russia supporting entity, as those terms are defined in the Executive
Order No. 16 (dated March 17, 2022).

b. is not an entity conducting business operations in Russia, as those terms are defined in
the Executive Order No. 16 (dated March 17, 2022).

Executive Order 177, dated February 3, 2018, directs New York State agencies and authorities
not to enter into any contracts with entities that have institutional policies or practices that fail to
address the harassment and discrimination of individuals on the basis of their age, race, creed,
color, national origin, sex, sexual orientation, gender identity, disability, marital status, military
status, or other protected basis. The Contractor must provide the EO 177 Certification
statement.

State Finance Law §139-l; Statement on Sexual Harassment in Bids

New York State Finance Law §139-I, effective January 1, 2019, requires, in relevant part, that
“[elvery bid . . . made to the state or any public department or agency thereof, where
competitive bidding is required by statute, rule or regulation, for work or services performed or to
be performed or goods sold or to be sold, shall contain [a] statement subscribed by the bidder
and affirmed by such bidder as true under the penalty of perjury. . . [that] ‘[b]y submission of this
bid, each bidder and each person signing on behalf of any bidder certifies, and in the case of a
joint bid each party thereto certifies as to its own organization, under penalty of perjury, that the
bidder has and has implemented a written policy addressing sexual harassment prevention in
the workplace and provides annual sexual harassment prevention training to all of its
employees. Such policy shall, at a minimum, meet the requirements of section two hundred
one-g of the labor law.” The Contractor must provide the foregoing certification prior to any
award being made by OCFS. For additional guidance on drafting an appropriate sexual
harassment policy and developing appropriate training please refer to State Finance Law §139-|
and https://www.ny.gov/combating-sexual-harassment-workplace/employers#top.

State Finance Law §139-m; Statement on Gender-Based Violence in Bids

New York State Finance Law §139-m, effective November 5, 2025, requires each bidder to
certify that the organization has in place and has implemented a Gender-Based Violence and
the Workplace Policy (please see the Office for the Prevention of Domestic Violence (OPDV)
Gender-Based Violence and the Workplace website for more information regarding these
policies) and has provided such policy to all of its employees, directors and board members.
Such policy shall, at a minimum, meet the requirements of subdivision 11 of section five
hundred seventy-five of the executive law. If the bidder 'cannot make this certification, they must
include a signed statement setting forth in detail the reasons therefor.

OCFS Procedure for Handling Debriefings and Formal Protests

Once an award has been made, a bidder may request a debriefing of their bid. The debriefing
will be limited solely to the bidder's own bid and will not include any discussion of other bids. A
bidder’s request for a debriefing must be received by OCFS no later than fifteen (15) calendar
days after the date of the award notification to the successful bidder or non-award
announcement to the unsuccessful bidder, depending upon whether the bidder requesting the
debriefing is the successful bidder or an unsuccessful bidder.
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In the event an unsuccessful bidder wishes to protest the award resulting from this IFB, the
protesting bidder must follow the protest procedures established by the Office of the State
Comptroller (OSC). These procedures can be found in Chapter XI Section 17 of the OSC’s
Guide to Financial Operations, which is available on-line at:
http://www.osc.state.ny.us/agencies/quide/MyWebHelp/.

21. Vendor Responsibility

All bidders should complete, certify, and file a New York State Vendor Responsibility
Questionnaire. OCFS recommends that bidders file the required Vendor Responsibility
Questionnaire online via the New York State VendRep System. To enroll in and use the New
York State VendRep System, see the VendRep System Instructions at
http://www.osc.state.ny.us/vendrep/index.htm or go directly to the VendRep System online at
www.osc.state.ny.us/vendrep.

Bidders must provide their New York State Vendor Identification Number when enrolling. To
request assignment of a Vendor ID or for VendRep System assistance, contact the OSC Help
Desk at 866-370-4672 or 518-408-4672 or by email at itservicedesk@osc.ny.gov.

Bidders opting to complete and submit a paper questionnaire can obtain the appropriate
questionnaire from the VendRep website, www.osc.state.ny.us/vendrep, or may contact the
Office of the State Comptroller’'s Help Desk for a copy of the paper form.

Confirmation of completion of the vendor responsibility process should be submitted
with your bid. To provide confirmation with your bid, go to the bottom of your certified online
questionnaire and click the button called “Form Overview.” Print this page and include it with
your bid or provide your completed hard-copy questionnaire.

Note: All Vendor Responsibility Questionnaires must be dated within six months of the bid
submission due date. Any subcontractors under the proposed contract must also complete a
vendor responsibility questionnaire when the value of the subcontract is anticipated to be
$100,000 or more.

IV. SELECTION CRITERIA / AWARD OF CONTRACT

The award of a contract pursuant to this IFB will be made to an eligible, responsive, and
responsible bidder based on the highest bid amount which meets or exceeds the minimum
acceptable bid rate specified in IFB Section | “Information for Prospective Bidders” sub-
section #3 entitled “Minimum Bid Requirement and Eligibility Criteria”.

To be considered eligible, a bidder must satisfy all requirements outlined in IFB Section |
“Information for Prospective Bidders” sub-section #3 entitled “Minimum Bid Requirement
and Eligibility Criteria”. OCFS reserves the right to disqualify a bidder if their reference checks
or experience are unsatisfactory. To be considered responsive, a bidder must attend all
mandatory site visits and should submit a complete and timely bid proposal that meets all the bid
proposal requirements defined in Section Il, herein. OCFS reserves the right to disqualify a
bidder if they have ever had an award rescinded by OCFS in the past due to non-responsiveness
or their inability to satisfy the requirements of the procurement. To be considered responsible,
the bidder must be able to demonstrate integrity, reliability, and competence as shown in its
responses to the “Vendor Responsibility Questionnaire” and other forms listed in IFB Section
Il “Contents of Bid Submission” sub-section #5 entitled “Required Forms”.
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Only one vendor will be selected and only one award will be made. In the event two offers are
tied, the vendor with the most years of providing vending services will be awarded the contract.
The basis for determining the award shall be documented in the procurement record.

The Commission reserves the right to award the contract to a bidder other than the highest
bidder if the highest bidder is determined not to be an eligible, responsive, or responsible bidder.

Any successful bidder may be required, at the discretion of the Commission, to justify the amount
of the bid submitted. The contract resulting from this IFB will utilize the bid rate specified by the
winning bidder, and the rate will remain fixed for the life of the contract. The contract value will be
estimated based on the bid rate and historical sales and may be subject to change based on the
actual sales over the life of the contract.

The Commission reserves the right to:

1. Change any of the schedule dates stated in this IFB.

2. Reject any or all bids received in response to the IFB.

3. Withdraw the IFB at any time at the agency’s sole discretion.

4. Make an award under the IFB in whole or in part.

5. Disqualify any bidder whose conduct and/or bid fails to conform to the IFB’s requirements.

6. Reject any bid if, in the sole discretion of OCFS, it determines the bidder is not a responsible
vendor.

7. Seek clarification and revisions of bids. Ask bidders to present supplemental information
clarifying their bids either in writing or by formal presentation. New information is not
permitted.

8. Before opening bids, amend any part of this IFB with notification to all bidders, and direct all
bidders to prepare modifications addressing IFB amendments, if necessary.

9. Eliminate any IFB requirements that cannot be met by all prospective bidders upon notice to
all parties that submitted bids.

10. Waive procedural technicalities or modify minor irregularities in bids received after notification
to the bidder involved.

11. Correct any arithmetic errors in any bid or make typographical corrections to bids with the
concurrence of the bidder.

12. Negotiate with the selected bidder(s) before contract award.
13. Conduct contract negotiations or award a contract to the next ranked bidder if contract

negotiations with the selected bidder(s) cannot be accomplished within an acceptable time
frame. No bidder will have any rights against OCFS arising from such actions.
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Require that all bids be held valid for a minimum of 365 days from the closing date for receipt
of bid submissions, unless otherwise expressly provided for in writing.

Use the bid submitted in response to this IFB as part of an approved contract. At the time of
contract development, awardees may be asked to provide additional budget and program
information for the final contract.

Use any or all ideas submitted in the bids received.

Require clarification at any time during the procurement process and/or require correction of
arithmetic or other apparent errors for the purpose of assuring a full and complete
understanding of an offerer's bid and/or to determine a bidder's compliance with the
requirements of the solicitation.

Make inquiries of third parties, including but not limited to bidder’s references regarding the
bidder’s experience or other matters deemed relevant to the bid by OCFS. By submitting a bid
in response to this IFB, the bidder gives its consent to any inquiry made by OCFS.

Rescind awards for failure of awardees to meet required time frames for contract development
and/or signature.

Cancel this IFB, in whole or in part, at any time and to reject any or all bids when appropriate
in the best interests of New York State.

Use information obtained through site visits, management interviews and New York State’s
investigation of a bidder's qualifications, experience, ability, or financial standing, and any
material or information submitted by the bidder in response to the agency’s request for
clarifying information in the course of evaluation and/or selection under the IFB.

Reject any extraneous terms, alternate activities/work to be performed, added conditions, or
exceptions stated by bidders within their bid submission(s). This includes, but is not limited to,
proposed changes to the standard terms and conditions of the resulting contract(s).

Disqualify a bidder who does not provide satisfactory references for at least three (3) locations
where the bidder provides or has provided vending services.

Disqualify a bidder who fails to attend a mandatory pre-bid site visit.

Disqualify a bidder who cannot provide the required vending machines at the required
locations within the timetables specified by this IFB.

Require bidders to provide satisfactory written documentation that demonstrates any
proposed partners or subcontractors are willing, able, and agree to provide required services
at the locations specified by this IFB.

Request supporting documentation or information from a bidder to verify they meet eligibility
criteria and/or satisfy mandatory requirements.
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WHERE TO SUBMIT THE BID DOCUMENTS

All bids must be submitted electronically by email to funding@ocfs.ny.qov by the Bid Due Date
and Time set forth in Calendar of Events. All bid documents must be sent as attachments as OCFS
is unable to download any documents. The email subject line should include the following information:
IFB 1224 and Vendor Name. If bid requires files be sent in multiple emails, indicate the email number,
e.g., 1 of 2. No facsimile or hard copy bids will be accepted. Bid submissions for this procurement
should only contain bid proposals for this specific funding opportunity and bidders should submit only
one bid proposal per submission email.

Bid proposals must be attached to the email in a manner that results in the electronic
document(s) being transmitted with the email. The bid proposal must be received by OCFS
secure email servers to be considered properly received. Clickable links to download the bid
proposal and/or the use of third-party file hosting services are not permissible as the bidder’s
email submission is not transmitting the electronic document(s) of the bid proposal to OCFS.

Email delivery or read receipts are recommended. OCFS will provide a confirmation email that the bid
has been received including the number of attachments. Bidders are responsible for contacting OCFS
prior to the deadline if confirmation has not been received. Refer to Section Il Contents of Bid
Submission of this IFB for a list of documents that should be included in your bid proposal.

BID PROPOSALS MUST BE RECEIVED BY OCFS NO LATER THAN

THE DATE/TIME SET FORTH IN THE CALENDAR OF EVENTS. OFFERERS ASSUME
ALL RISKS FOR TIMELY, PROPERLY SUBMITTED BIDS.
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