
REQUEST FOR PROPOSALS (RFP)

[bookmark: _Hlk218843116]PROVIDE, MAINTAIN and SERVICE SNACK and BEVERAGE VENDING MACHINES
at AMHA SENIOR HI-RISE BUILDINGS, CENTRAL OFFICE, and SERVICE CENTER BUILDINGS WITHIN SUMMIT COUNTY, OHIO

The Akron Metropolitan Housing Authority (AMHA) is a public entity and is subject to the procurement requirements of the U.S. Department of Housing and Urban Development as published in the Federal Regulations at 2 CFR §200.317 - §200.326. All proposals submitted in response to this solicitation must conform to all of the requirements and specifications outlined within this document and any designated attachments in its entirety. All proposals will be evaluated according to the criteria included herein.


RFP INFORMATION AT A GLANCE
	AMHA CONTACT PERSON:
	Pat Edwards, Purchasing Manager
Phone: 330.253.1391
Email: pedwards@akronhousing.org

	PRE-PROPOSAL MEETING: 
	February 5, 2026 9:00AM
AMHA Service Center
1159 Exeter Road, Akron, OH 44306

	QUESTIONS DUE:
	February 11, 2026
Must be submitted no later than 4:30PM by email to:
Pat Edwards at pedwards@akronhousing.org

	PROPOSAL SUBMISSION DATE:
	February 19, 2026
AMHA Service Center
1159 Exeter Road, Akron, OH 44306
(Proposals must be received and time-stamped by AMHA staff no later than 4:00 p.m. on this date). 























1.0 SCOPE OF WORK (SOW): AMHA is requesting proposals from qualified suppliers to provide a consistent level of vending machine services for snacks and beverages at reasonable prices for AMHA residents, staff, and visitors. The purpose of this RFP is to select a supplier to furnish snack & beverage vending machines for AMHA senior high-rise apartment buildings within Summit County, Ohio. There are no single-family dwellings to be served. The awarded supplier will furnish full-service vending by providing the equipment, products, maintenance, and services required for a complete full-service vending operation.

In consideration of allowing the awarded supplier access to AMHA’s designated facilities, the awarded Supplier must agree to provide the services to AMHA at no cost and pay a commission percentage of the gross sales to each designated facility. All products in snack beverage vending machines should be those offering the highest gross commission to AMHA.

1.1	Vending Machine services will include, but are not limited to, the installation of vending machines at all designated AMHA locations, the necessary equipment, connections, auxiliary needs, upkeep and maintenance of the machines, stocking of products, replenishment of products, and the processing of refund requests. Suppliers shall provide Proof of Insurability with the proposal submittal. All vending machines must be insured and replaced if inoperable or broken. The awarded supplier must possess and maintain all necessary licenses and permits for selling perishable items and for those requiring temperature control. The awarded supplier will coordinate the installation of the vending machines with AMHA and its current supplier’s schedule for removal of the existing vending machines to minimize time spent at each location. A detailed work plan is to be presented which shall list all tasks determined to be necessary to accomplish the installation process. The work plan shall include a timeline schedule depicting the sequence and duration of tasks showing how the work will be organized and executed. The awarded supplier shall not employ any subcontractor to fulfill any of the duties herein specified without express written approval of AMHA. 

1.2	Exact locations for vending machine installation will be listed on “Exhibit” of this RFP. The quantity of vending machines to be provided at each location is included on “Exhibit A.” All vending machines or vending machine locations must display appropriate phone number(s) for immediate reporting of malfunctioning equipment. Response time to malfunctioning equipment must be in a reasonable and timely manner. AMHA reserves the right to reduce, limit or eliminate vending machines at any location for any reason. AMHA also reserves the right to increase current vending machine quantities and to add locations for additional vending machines. Should the supplier not agree to the increased quantities or additional locations, AMHA has the right to add vending machines by whatever means necessary.

1.3	All vending machines shall display the awarded supplier’s name, local service phone number, and procedure for refunds. All vending machines must be new or like new and in proper working order. Each vending machine must be equipped with Plexiglass, or similar a type of safety glass. Prior to installation, the awarded supplier shall provide AMHA with a complete listing, with a picture, of the vending machines intended for installation. Should the awarded supplier propose changes to the vending machine size, quantities, or configurations, said changes must be agreed upon prior to execution of the contract. AMHA reserves the right to accept or reject any vending equipment.

1.4	The awarded supplier shall, at its own expense, install at each designated location, the quantities of vending machines listed on the “Exhibit A” or other quantities of vending machines as AMHA and the awarded supplier mutually agree is adequate and necessary for the use of AMHA residents, staff, and visitors at each location.  The awarded supplier shall service and maintain all such vending machines at its sole expense and shall assume all risk of damage or loss to the vending machines caused by fire, theft or misuse and all risk of public liability except damage loss or liability caused by any act or default of the owner or its agents. The awarded supplier shall assume all responsibility and liability for any damage caused by a vending machine or awarded supplier staff member(s) to AMHA property.

1.5	The awarded supplier shall service every location included on “Exhibit A” during AMHA normal business hours. All awarded supplier staff shall check in with the management office upon entering any AMHA facility. The awarded staff must be in company uniform and be clearly identifiable. 

1.6	AMHA shall provide and pay for all electric power. All vending machines shall be ENERGY STAR rated. In the absence of the ENERGY STAR rating, the supplier may propose, with supporting documentation, alternative energy conservation measures to minimize the use of electricity. Vending machines should include LED lighting to minimize the use of electricity. AMHA shall further provide and pay for the janitorial services to maintain the cleanliness of the area where the vending machines are located. 

1.7	All Vending Machines are to accept coin, cash, or credit card payment methods. Vending machines must be ADA compliant. 

1.8	Supplier must include a commission and/or compensation plan in the proposal. The vending machine cost “per item” will be determined by the supplier. A listing of proposed items for each beverage and snack vending machine is to include the vending price, commission percentage, or compensation, for each product, the estimated dollar amount of commission for each product, and shall accompany the proposal. Product prices shall be inclusive of any and all charges such as but not limited to staff time, materials, equipment, supplies, food, beverages, snacks, transportation to/from sites, truck charges, delivery fees, set up, tear down, licensing fees, tariff fees, etc.
 
 1.9	Commissions/compensations are to be paid to AMHA monthly on or before the 15th of each month. If payments are not made in a timely manner, after a fifteen (15) day grace period, AMHA reserves the right to terminate the contract. All commission or compensation payments shall be accompanied by a detailed report which shall indicate the location of each vending machine and its related unit sales, gross sales, and commission/compensation.
 
 1.10	The awarded supplier shall be capable of receiving communication by fax, web, email, text, or via telephone. Communication will be with multiple AMHA staff or residents due to the variety of vending machine locations. The AMHA main contact person will be the Purchasing Manager.  		

1.10	All snack and beverage products shall be non-meal food items such as but not limited to: chips, popcorn, crackers, pastries, candy, cookies, gum, mints, water, juices, tea, sparkling water, nuts, and jerky. 

1.11	All snack and beverage products shall be manufactured, processed, and prepared in establishments that comply with local, state, and federal laws and regulations. They must be wholesome and free from spoilage, contamination, and adulteration. All snack and beverage products must be labeled in compliance with the Federal Uniform Food, Drug, and Cosmetic Act.

1.12	All products in the vending machines that are past the labeled “Best By” or “Sell By” dates must be removed from the vending machines and replaced with fresh product. The awarded supplier shall notify AMHA as soon as possible within twenty-four (24) hours of receiving a food recall notice issued by the manufacturer, distributor, or any governmental agency, of any product provided in an AMHA vending machine. The awarded supplier must remove any such products from the vending machines within seventy-two (72) hours of the recall notice. 

1.13	AMHA staff, residents, or visitors shall promptly notify the vendor if and when the vending machines do not operate in a normal manner.

1.14	AMHA shall provide written notification to the awarded supplier of unsatisfactory service and/or condition of the vending machines. The awarded supplier shall make all necessary corrections to the satisfaction of AMHA, within thirty days from awarded supplier’s receipt of AMHA written notification. Should corrections not be made, AMHA reserves the right to terminate the contract. Upon AMHA contract termination, the awarded supplier shall remove its equipment and restore the vending machine location areas to their former condition. 


















2.0	PROPOSAL EVALUATION:

2.1 Evaluation Factors: The following factors will be utilized by AMHA to evaluate each proposal submittal received; award of points for each listed factor will be based upon the documentation that the proposer submits within his/her proposal submittal.

	NO.
	MAX POINT VALUE
	FACTOR DESCRIPTION

	1
	40 points
	The supplier’s qualifications (in terms of personnel, equipment, and materials.) and work plan. Please include:
· The supplier’s qualifications to provide the services and a description of background (business size, years in business, number of accounts currently being served with number of machines being serviced for each account.).
· Description and pictures of proposed equipment. Provide condition of the vending machines (new, like new, etc.) and documentation to support “ENERGY STAR” compliancy or suitable alternative energy conservation measures.
· A detailed work plan and installation schedule is to be presented as indicated in the scope of work.


	2
	40 points
	The commission/compensation to be offered, proceeds the supplier proposes to issue to AMHA, pricing of products, the percentage of commission per item, and detailed commission/compensation reporting. Listing of proposed products that shall include size and brand.

	3
	15 points
	The supplier’s demonstrated experience in performing similar work. The supplier’s demonstrated successful past performance of contract work similar to that required by this RFP as verified by reference checks or other means. Please include:
· List three (3) references other than AMHA which compare to this project. Include contact name, email address, and telephone number.


	
4
	5 points
	The OVERALL QUALITY AND PROFESSIONAL APPEARANCE OF THE PROPOSAL SUBMITTED, based upon the opinion of the evaluators.  Please include:
· Completed Affidavit (Attachment A)
· Completed HUD 5369-C Certifications and Representations of Offerors, Non-Construction Contract (Attachment B)
· Completed Profile of Firm form (Attachment C)
· A copy of proposer’s Equal Opportunity Employment Policy

	
	100 points
	TOTAL POINTS 














3.0 SUBMISSION REQUIREMENTS:
3.1 Proposal Submission: Proposal submittal shall include at least three (3) references with addresses and contact information of similar projects that the supplier has provided similar Vending Machines services within the past five (5) years. Proposals must be submitted and time-stamped received in the Purchasing Department at 1159 Exeter Road, Akron, Ohio 44306 no later than the submittal deadline. Proposals received after the published deadline will not be accepted.  All submissions become the property of AMHA and will not be returned. 
3.2 A total of one (1) original signature copy (marked “ORIGINAL”) and three (3) exact copies of the proposal submittal shall be placed unfolded in a sealed package and addressed to the contact person listed on page one (1) of this RFP.  The package exterior must clearly denote the above noted RFP title and must have the proposer’s name and return address. No electronic copies or fax transmissions will be accepted.

3.2.1 It is requested that the proposals be organized as indicated above and be limited to those items which will be used for evaluation. Extraneous materials will not serve to enhance proposals.
	
		
4.0 HA’S RESERVATION OF RIGHTS: 

4.1 	AMHA reserves the right to reject any or all proposals, to waive any informality in the RFP process, or to terminate the RFP process at any time, if deemed by AMHA to be in its best interest.

4.2	AMHA reserves the right not to award a contract pursuant to this RFP.

4.3	It is AMHA’s intent to award the entire contract to one vendor; however, AMHA reserves the right to complete award to more than one contractor, if it is in AMHA’s best interest.  If such occurs, the ensuing contracts shall become Indefinite Quantities Contracts, and the guaranteed contract minimum amount is $500.00 and the not-to-exceed maximum contract amount is $100,000.00 (each shall be annual amounts).

4.4	AMHA reserves the right to terminate a contract awarded pursuant to this RFP, at any time for its convenience upon 10 days written notice to the successful proposer(s).

4.5 AMHA reserves the right to determine the days, hours, and locations that the successful proposer(s) shall provide the services called for in this RFP.

4.6	AMHA reserves the right to retain all proposals submitted and not permit withdrawal for a period of 60 days subsequent to the deadline for receiving proposals without the written consent of the AMHA Purchasing Manager.

4.7	AMHA reserves the right to negotiate the fees proposed by the proposer entity.

4.8	AMHA reserves the right to reject and not consider any proposal that does not meet the requirements of this RFP, including but not necessarily limited to incomplete proposals and/or proposals offering alternate or non-requested services.

4.9	AMHA shall have no obligation to compensate any proposer for any costs incurred in responding to this RFP.

4.10 AMHA reserves the right, at any time during the RFP or contract process, to prohibit any further participation by a proposer or reject any proposal submitted that does not conform to any of the requirements detailed herein.  By responding to this RFP, each prospective proposer is thereby agreeing to abide by all terms and conditions listed within this document and further agrees that he/she will inform the CO in writing within five (5) days of the discovery of any item listed herein or of any item that is issued thereafter by AMHA that he/she feels needs to be addressed.  Failure to abide by this time frame shall relieve AMHA, but not the prospective proposer, of any responsibility pertaining to such issue.

4.11	AMHA shall retain the right to negotiate the amount of fees that are paid to the successful proposer, meaning the fees proposed by the top-rated proposer may be the basis for the beginning of negotiations. Such negotiations shall begin after AMHA has chosen a top-rated proposer. If such negotiations are not, in the opinion of the CO, successfully concluded within five (5) business days, AMHA shall retain the right to end such negotiations and begin negotiations with the next-rated proposer. AMHA shall also retain the right to negotiate with and make an award to more than one proposer, as long as such negotiation(s) and/or award(s) are addressed in the above manner (i.e. top-rated first, then next-rated following until a successful negotiation is reached).
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